AS;ENIEaII_Cnnfgten;g_&

Networking Center

November 10-13, 2002

Orlando World Center Marriott
Orlando, Florida

BUILDING
TOMORROW

CELEBRATING OUR 10th ANNIVERSARY!

EXCITING CHANGES!
New Floor Plan ¢ New Networking Center ¢ And More

Check out the ASCENT web site: www.ascent.org

OASCEJW

Association of Communications Enterprises ¢ 1401 K Street, NW, Suite 600, Washington, DC 20005 * 202.835.9898 (p) * 202.216.9089 (f)



ASCENT Fall Conference & Networking Center

Helping You Start, Stay and Succeed in Business

Welcome to the ASCENT
Fall Conference and Network-
ing Center.

At the conference this
week, we want you to connect
with potential buyers and sell-
ers, be updated on the latest
key developments in the indus-
try, and make deals that will
help you meet your business
goals. Exhibitor booths will be
available on an extended show
floor schedule.  The new
Networking Center — a blend
of the former Exhibit Hall and Cyber Lounge
— will be open throughout the day, even in
“Non-Prime Hours” when the Center can be
accessed while the floor is closed.

As with all ASCENT shows, networking
opportunities abound. Beginning with the
Sprint Wholesale Golf Tournament on
Sunday through the UNE-P Workshop on
Wednesday, and with a multitude of events
in between, the conference agenda offers
attendees ample chance to initiate and nur-
ture relationships that are so important to
business success.

One of my top priorities in helping you

succeed has been the creation of the ASCENT
Business Academy, an educational program
designed to assist association members in
their pursuit of business excellence across
nine disciplines. We kicked off the Business
Academy in June with a series of twice-
monthly audioiweb conferences, free to our
membership, called “Start, Stay & Succeed
Clinics.”  They're aimed at providing mem-
bers with the practical information and tools
you need to achieve your business goals.

Education also assists both companies
and their employees by instilling best prac-
tices and reaping the financial and psycho-
logical benefits of training, all at no cost to
ASCENT members.

During each brief, focused session, par-
ticipants view web-based presentations
and hear from leading subject matter
experts. Topics include business plan devel-
opment, sales and marketing strategies,
human resource management, customer
care and billing, among others. This educa-
tion commitment is strengthened at the
conference with capstone courses that
complete sessions offered in the past
months during previous ASCENT Clinics.

Because of the importance of the UNE-

Platform to so many of us, Wednesday is
devoted to the 9:00 AM to 2:00 PM UNE-P
workshop on the latest trends and devel-
opments. Speakers include some of the
industry’s leading authorities who will cover
the subject from A to Z. Add to this the
opportunity to hear luncheon speaker
Gene Stanaland — often called the Will
Rogers of Economics — share his views on
the current economy. If your business plan
relies on the UNE-Platform, you cannot
afford to miss this event.

During or after the conference let me
know your thoughts. I'll be around or drop
me a note at wblackwell@ascent.org. And
after the conference plan to attend a mem-
ber breakfast in your region. | look forward
to hearing from you on promoting the
competitive carrier industry.

Enjoy the show as we help you start,
stay and succeed in business!

i

Walt Blackwell
President of ASCENT

2-5pm.

8am.-3pm.

9am.-7pm.
9a.m.-4pm.
6-8p.m.

 Agenda

Saturday, November 9

Exhibitor Set-up

Sunday, November 10

The Sprint Wholesale Golf Tournament

in memory of William G. Rodi

Panther Lake Golf Course,

Orange County National Golf Facility

(Buses leave 7 a.m. sharp from Marriott World Center)
Beverage Carts Sponsored by PHONE+

Golf Hats Sponsored by Virtual Backoffice Software Inc.
Bronze Sponsor: CCMI

Hole Sponsors: CTI Group, Info Directions

Registration
Exhibitor Set-up

Welcome Reception

Monday, November 11

Clyde Fessler, Former VP of Business Development, Harley-Davidson

8a.m.-6pm. Registration

9-10a.m. Keynote Address
Motor Company. Mr. Fessler played an integral part in their dra-
matic turnaround over the past 24 years.

10-11 am. General Session

Building Tomorrow Today

Today's challenging business climate leaves many service
providers reevaluating their business and expansion plans.
Expert panelists will offer their predictions on the future
direction of the telecommunications industry and suggest
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11 a.m. - Noon

Noon - 5 p.m.

1-4pm.

Course |

the tools necessary for building a foundation for success.
Moderator: Walt Blackwell, President, ASCENT

Panelists:  Art McDowell, Vice President Wholesale, Sprint
Andrew D. Lipman, Vice Chairman, Swidler Berlin Shereff Friedman
Michelle Westich, Sr. Vice President Sales & Marketing, EPIK
Judy Reed-Smith, CEO, Atlantic-ACM

General Session Il

Creating a CLEC from Scratch: And

Generate Positive Net income and Free

Cash Flow in Less Than 5 Years!

Whether you're already in the local market or thinking about
jumping in, you'll benefit from the lessons learned and strate-
gies used by one of the leaders in the industry on how to
build a CLEC from the ground up and expect to generate not
only positive net income and free cash flow in less than 5
years but do so with a debt to total capitalization ratio of

35 percent.

Guest Speaker: Arunas Chesonis, Chairman & CEO, PaeTec
Communications

ASCENT Networking Center “Prime Hours"”
Restaurant/Snack Bar available on show floor, cash only

ASCENT Business Academy “Capstone” Courses

Improving the Employee Selection Process

Do you know what employee turnover costs your company?
It is estimated that losing an employee costs on average,
one year of the employee’s salary and more for highly com-
pensated employees. Do the calculation yourself-take your
annual turnover rate and multiply that by your average
annual salary. You get the point. The simple truth is most of
this turnover can be prevented.

Adjunct Faculty Instructor: Robert Wohlfarth, Vice President of
Business Development, TD Madison & Associates

www.phoneplusmag.com



Course Il

5-6pm.

8am. -5pm.
8:30 - 9:30 a.m.

Session 1

Session 2

Session 1

Session 2
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9:45 - 10:45 a.m.

Maximizing Money: Starting Up, Keeping

Going, And Getting More In A Down Market

A compilation of three “Start, Stay & Succeed” clinics
offered by the ASCENT Business Academy, this course covers

Tuesday, November 12

ASCENT Fall Conference & Networking Center

Agenda

Ron Whaley, Vice President Sales & Marketing, 0SG Billing Services
Becky Dancy, Executive Director, Business Development, Abiliti
Solutions

. P . . 11 a.m. - Noon Concurrent Sessions
all aspects of what it takes to secure initial working capital
for your business, how to use it efficiently and effectively Session 1 IP Convergence: How to Build, Bill & Benefit
and what you need to do when you need more capital. Network efficiency, cost reduction, feature-rich infrastructure
Adjunct Faculty Instructor: Glen Garret, Partner, Mann and Garret, and enhanced revenue streams. Too good to be true? Not with
LLP the expanding IP network and convergence of services. Hear
New & Prospective Member Reception \fgr;etnhci eo?Jteerctﬁnoormlof;(i)(\a/\/S to build, bill and benefit from the con-
Moderator: Stephen Trotman, Vice President, Industry Relations,
ASCENT

Registration Presenters: Van Phung, Chief Architect, Siemens Carrier Networks
C t Sessi Charles Rice, President, CEO, CNM Network, Inc.

oncurrent Sessions James Brown Ill, President & CEO, InvisibleHand Networks

i : ist! . .

Successful Busmess Models: They Do Exist! Session 2 Capital Markets For Telecom:
To hear some pundits all telecom business models are Show Me the Money
flawed b.Ut amidst the criticism therg do exist sustainable As the drought of capital investment in our industry continues
and profitable examples that are being executed today. some feel we are in the midst of a telecom “dust bowl”. But
Learn what it takes to be a survivor during these tumultuous there may be some rain in your forecast if you just know how
R'nmjs atn d-(:vllscr(;'v e,rwtfl;e keytia;tor%fo; Logg(—)teﬂr/’m success.t to seed the clouds. Financial experts will discuss which com-

oderator: Wartin WMcDermott, Fresioen » Managemen petitive telecom models are attractive to capital investors
Profiles, Inc. and why
Presenters: Andy Kowalik, Director, TYCO Telecommunications Mod erau;r- Bernie Fried, President, Fried Consulting, Inc
Brian Metherel, President, General Telecom Presenters: John Patton, Managing Director, MCG Credlit
International Wholesale: Gretchen Gordon, Director, Textron Financial
How to Prosper m.Tough Times . Noon.- 5 p.m. ASCENT Networking Center “Prime Hours"
Demand for bandwidth is falling and margins are shrinking, Restaurant/Snack Bar available on show floor, cash only
what's a carrier to do? From dusting off old models that '
seem to fit today's environment to trading exchanges and 5-9pm. Exhibit Tear Down
market entry strategies, this panel of experts will take a look i . .
at those carriers that are prospering and how they are 6-8pm. Closing Reception
doing it.
Moderator: Chuck Smith, President, ComoreTel Ltd wedneSday' November 13
Presenters: Mirka Jamiczky, Sr. Manager Wholesale services 9am. -2 pm Post Conference Workshop with Luncheon Speaker
Verestar, Inc..
Janet Matulia, Sr. Vice President, Americas Regional Sales and gyﬁ;:’:gm:‘sﬁct:e:; ful Strategy
Services, France Telecom Long Distance » B
Steve Davis, Sr. Vice President, Marketing & Strategic Accounts, iTszeo fusr;tz B?iﬂlg?(ionnigzgi:;ﬁl2?5?&??2?\2 ceh;rlg\sli(tir;?sp;ﬁm_
Arbinet-thexchange . . ;

! Khang attractive means for entering and serving the local market.
Concurrent Sessions This “how-to” workshop will take a critical look at what it
Six Myths about Hackers That Can takes to build a successful UNE-P strategy. From analyzing
Destrov Your Business margin opportunities to understanding zone, based pricing

y Youl . . this workshop will cover everything it takes, from A to Z, to

Internet crime is growing at an exponential rate. build a successful UNE-P strategy
Unfortunately, many businesses are completely unaware of Co-moderators: Sue Platner, Presidenf The Northridge Group
how often their networks are attacked or the financial risks 8l Tucker Pres;'dent «c ! ’
they face s a result Of. the§e attacks. Thllslsessmn W!” Presenters: Peter Karoczkai, Sr. Vice President, InfoHighway
explain those unseen risks in an entertaining way with a Heather Gold. Princinal. KDW Grou
number of real-world examples and live demonstrations of Garv L Mann' Parthr IMann 8 Gar’r)etLLP
hacking techniques. Mr. Cunningham also will recommend .Iimn;-'oik s V,ice Presizient BroadMargin
several ways {0 Increase your revenue stream by offering Karin Bennett, Vice President Business Development Apriori
network security solutions to your customers. Technologies, Inc
E;::::Eagg:s%gsngham’ Principal, Summit Albert Pedrinan, President, Apriori Technologies, Inc.

P Genevieve Morelli, Counsel, PACE Coalition
The Back Office Isn't What It Used To Be: Andrew Isar, President, Miller Isar, Inc.
Profit Driven & Cost Cutting Practice Carey Roesel, Consultant, Technologies Management Inc.
The Back Office isn't just for provisioning and billing any- Noon - 1 p.m Workshop Luncheon and Guest Speaker

more. Integrated systems provide a wealth of information
about network costs, product profitability and other impor-
tant data used by executive management in critical decision
making. Learn how to get the most out of your back office
and you just might increase revenue and cut costs in

the process.

Moderator: Randy Minervino, Vice President Sales & Marketing,
Profitec

Presenters: Andrew Feinberg, CEO, NetCracker Technology

Dr. Gene Stanaland

Often referred to as “The Will Rogers of economics”, he is
both informative and entertaining. He candidly explains the
ins an outs of how the system works so the layperson can
easily understand the financial landscape and better interact
with the financial community.

Sponsored by Talk America Inc.

www.phoneplusmag.com
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ASCENT Fall Conference & Networking Center

Exhihbif

3PV Third Party Verification

Booth 510

220 E. Central Pkwy., Suite 3000

Altamonte Springs, FL 32701

Phone: 407-865-9966

Fax: 407-774-3388

Web: www.3pv.com

Contact: David Goldstone

E-mail: info@3pv.com

3PV Third Party Verification provides automated speech
enabled, biometric and e-commerce third party verifica-
tion (TPV) services to all business verticals. Our services
blend new technologies with traditional live agent func-
tions, yielding improved productivity, greater security,
reduction in loss/churn and increased customer satisfac-
tion. 3PV's verification services meet or exceed FCC
requirements for carrier services.

Advantage Telcom

Booth 204

4703 Shavano Oak Drive

San Antonio, TX 78249

Phone: 800-208-9838

Fax: 210-493-6510

Web: www.at2.com

Contact: Mike Bauer

E-mail: mbauer@at2.com

Advantage Telcom is a minority-owned value-added dis-
tributor of LAN and WAN internetworking solutions.
Our prodluct suite includes technologies for convergence
of voice, data and video communications. Additional
services include; technical support and design, source
procurement, custom kit assembly, product staging and
forecasted inventory management. Advantage provides
products and services to Carriers, ILECs, CLECs, ISPs,
Integrators and other key vertical markets.

Alliance Group Services Inc.

Booth 306

1221 Post Road East

Westport, CT 06880

Phone: 203-221-8700

Fax: 203-221-8705

Web: www.alliancegrp.com

Contact: Jennifer Hurley

E-mail: jennifer@alliancegrp.com

Alliance Group Services Inc., is a leading provider of
wholesale network services. AGSi has negotiated compet-
itive nationwide agreements for quality Tier 1 Network
Services, Billing and Customer Support Services. With our
pooled resources we can offer these services at competi-
tive rates, allowing resellers to place their emphasis on
sales, marketing and quality customer service.

ALLTEL Information Services

Booth 609

13560 Morris Road

Alpharetta, GA 30009

Phone: 678-351-7636

Fax: 678-351-6148

Web: www.aistelecom.com

Contact: Susan Ellis

E-mail: susan.ellis@alltel.com

For 40 years, ALLTEL Information Services has been suc-
cessfully delivering outsourcing and professional services
solutions, enabling clients to focus on growing their
business. With solutions ranging from customer care
and billing and e-business to professional services such
as conversions and inventory management and reconcil-
fation, ALLTEL makes companies’ IT operations run
seamlessly. ALLTEL Information Services. Proven
Solutions. Powerful Vision.
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American Telesis

Booth 409

38B New Orleans Road

Hilton Head Island, SC 29926

Phone: 843-842-6099

Fax: 843-842-9731

Web: www.american-telesis.net

Contact: Steve Hesling

E-mail: info@american-telesis.net

American Telesis is celebrating its tenth anniversary as a
wholesale provider of Private Lines, Frame Relay and
Internet services along with specialized Voice Circuits to
the Agent and Reseller community. We pride ourselves on
quick quote turn-around, timely installations and excep-
tional, round-the-clock customer service and support.

APAC Customer Services Inc.

Booth 315

Six Pkwy. North Center

Deerfield, IL 60015

Phone: 847-282-6816

Fax: 847-236-5490

Web: www.apaccustomerservices.com

Contact: Dee Struve

E-mail: dstruve@apacmail.com

APAC Customer Services Inc. (Nasdaq: APAC) is a lead-
ing provider of customer interaction solutions for mar-
ket leaders in financial services, insurance, telecommuni-
cations, healthcare and logistics. APAC partners with its
clients to deliver custom solutions that enhance bottom
line performance. Founded in 1973 and headquartered
in Deerfield, lllinois, the company employs about 16,000
people and 50 customer interaction centers across the
nation. For more information, call 1-800-OUTSOURCE.

AT&T

Booth 218

55 Corporate Drive

Bridgewater, NJ 08807

Phone: 908-658-8815

Fax: 908-658-7129

Web: www.business.att.com/

Contact: John Walsh

E-mail: walshj@att.com

AT&T's global network connects over 230 countries and
territories, carries over 18 billion minutes annually and
includes more than 400 correspondents and suppliers
worldwide. AT&T Wholesale Services can provide your
customers with security, availability and a full suite of
voice, data and IP services supported by expert continu-
ity planning.

Atlantax Systems Inc.

Booth 322

4360 Chamblee Dunwoody Road, Suite 550
Atlanta, GA 30341

Phone: 770-458-1050

Fax: 770-458-4122

Web: www.atlantax.com

Contact: Debbie Michell

E-mail: feedback@atlantax.com

Atlantax Systems Inc. is an eleven year old privately held
company with offices in Atlanta, Georgia and Torrance,
California specializing in tax compliance for the telecom-
munication and retail industries. We offer outsourced
federal, state and local tax compliance solutions, tax
rating services and Dial-Around-Compensation
Clearinghouse Services. Atlantax also offers consulting
expertise to clients. We invite you to stop by our booth
and meet our newest Senior Account Executive, Wendy
Rand and discuss how Atlantax can be of service to you
in this important area of your business.

www.phoneplusmag.com

Billing Concepts Inc.

Booth 509

7411 John Smith Drive, Suite 200

San Antonio, TX 78229

Phone: 210-949-2501

Fax: 210-949-2639

Web: www.billingconcepts.com

Contact: Sharon Gallardo

E-mail: sales_lec@billingconcepts.com

As the largest provider of billing clearinghouse and infor-
mation management services to the telecommunications
industry, Billing Concepts offers outsourced billing solu-
tions through a wide range of proprietary LEC bill-pro-
cessing products, including USBI® for direct dial calls
using 1+, Zero Plus Dialing® (ZPDI) for calls dialed using
0+ and Enhanced Services Billing Inc.® (ESBI)

Billsoft

Booth 404

8220 Marshall Drive

Lenexa, KS 66214

Phone: 913-859-9674

Fax: 913-888-7963

Web: www.billsoft.com

Contact: Heidi Winters

E-mail: hwinters@billsoft.com

BillSoft provides EZTax, the highest performance and
most comprehensive telecommunications taxation pack-
age available. EZTax taxes transactions in excess of 1.5
billion per hour and is available for 76 countries. In addi-
tion, BillSoft is partnered with many billing/OSS
providers, providing communications companies with a
one-stop approach for a seamless billing/taxation system.

broad:margin

Booth 520

147 Washington Ave.
Matawan, NJ 07747

Phone: 732-290-9540

Fax: 732-290-9541

Contact: Jill Caren

E-mail: jcaren@optonline.net

Broadwing Communications

Booth 602

1122 Capital of Texas Highway S.

Austin, TX 78746

Phone: 512-742-3764

Fax: 512-742-8510

Web: www.broadwing.com

Contact: Melissa Menzies

E-mail: melissa.menzies@broadwing.com
Broadwing Communications, a wholly owned subsidiary
of Broadwing Inc.,, combines unparalleled customer
service with the industry’s most advanced Internet,
Data, Voice and IT solutions for companies worldwide.
Spanning 18,500+ miles, our all-optical network and
award-winning IP backbone provide companies the
bandwidth, reliability and security needed to succeed in
the competitive digital marketplace.

BTI

Booth 215

4300 Six Forks Road

Raleigh, NC 27609

Phone: 919-863-7335

Fax: 919-863-7347

Web: www.bti.com

Contact: Jessica Paire

E-mail: jessica.paire@btitele.com

BTl is a facilities-based Integrated Communications
Provider (ICP) that has provided communications services
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since 1983 with a reputation for agility, innovation and

technology. Our commitment to high-quality, cost effec-
tive network services enables us to provide the “Whole

Solution” to the wholesale marketplace.

Call Center Technologies

Booth 307

640 Federal Road

Brookfield, CT 06804

Phone: 203-740-5500

Fax: 203-740-5555

Web: www.cct.com

Contact: Dean Vlahos

E-mail: sales@CCT.com

CCT offers Switch Partitioning, complete switch rentals
and sales of complete prepaid platforms based on Excell
Lucent Technologies. We also offer colocation services
at 60 Hudson St, NY, NY, as well as interconnectivity
within New York City and One Wilshire, Los Angeles
meet-me-room, enhanced by our Digital Cross Connect
system which handlles over 200,000 ports. We offer the
most cost-effective solutions in the industry. Come visit
us at Suite 1802, 60 Hudson St.,, New York, NY.

Carmel Solutions

Booth 700

4755 Oceanside Blvd., Suite 100

Oceanside, CA 92056

Phone: 760-643-1190

Fax: 760-643-1198

Web: www.carmelsol.com

Contact: James Hansen

E-mail: jamesh@carmelsol.com

Carmel Solutions, a leader in telecom back office solu-
tions since 1989. From call center to collections, from

billing to financial management. Whether on a service
bureau basis or utilizing the TELEPRO turn-key system,

Carmel Solutions provides the most cost effective back
office strategies in the market today.

CCG Consulting Inc.

Booth 411

6811 Kenilworth Ave., Suite 302

Riverdale, MD 20737

Phone: 301-699-5300

Fax: 301-699-5080

Web: www.c-c-g.com

Contact: William Tucker

E-mail: btucker@c-c-g.com

CCG is a consulting firm specializing in all areas of
telecommunications, especially competitive opportuni-
ties. CCG helps clients develop feasibility studies, busi-
ness plans, marketing programs, market assessments,
billing analyses, engineering, as well as training and
wireless opportunities. Douglas A. Dawson, Michael S.
Fox and William H. Tucker are the principal owners.

ClearOne Communications

Booth 213

1825 Research Way

Salt Lake City, UT 84119

Phone: 801-975-7200

Fax: 8019770087

Web: www.clearone.com

Contact: Joanna Stillgebauer

E-mail: jeannie.doty@clearone.com

ClearOne’s Conferencing Services offer exceptional
audio, video and web technologies for clear connections
and unsurpassed features. With an extremely reliable
infrastructure designed with fail-safe redundancies, your
calls are always connected.
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CNM Network Inc.

Booth 200

4100 Guardian St.

Simi Valley, CA 93063

Phone: 805-520-7170

Fax: 805-520-7211

Web: www.cnmnetwork.com

Contact: Marilyn Marme

E-mail: mmarme@cnmnetwork.com

CNM Network Inc. is a leading provider of wholesale serv-
ices. Services include: (1) Enhanced Origination Services
(EOS) combining toll-free origination with advanced rout-
ing and transport capabilities; (2)Local Origination
Services (LOS), providing nationwide DID using local num-
bers to reduce costs and target specific markets; and (3)
On-net Termination Services (OTS), offering dedicated
outbound services with superior call quality.

Computer Voice Systems

Booth 500

566 W. Adams St., Suite 501

Chicago, IL 60661

Phone: 312-980-8206

Fax: 312-980-8250

Web: www.computervoice.com

Contact: Paul Sturm

E-mail: info@computervoice.com

DependaBill is a complete billing and customer-care
solution for service providers. Our platform includes
DependaBill GUI, installed on our customers’ LAN, used
for customer-care and accounting and DependaBill
BackOffice, which rates and calculates taxes for your
usage and produces the invoices.

COMTEC Inc.

Booth 502

6 Just Road

Fairfield, NJ 07004

Phone: 262-502-9680

Fax: 262-502-9681

Web: www.comtecnet.com

Contact: John Pralle

E-mail: jpralle@comtecnet.com

Established in 1992, COMTEC provides customized
printing, inserting and mailing services including graphic
design, custom application programming, high-speed
printing, intelligent inserting and automated mailing.
Customer documents may be one-to-one targeted to
achieve measurable ROI objectives and to significantly
reduce operational and Customer Service costs. Primary
services include dynamic high highlight color and roll-
fed printing, bill imaging for Customer Service viewing
and Electronic Bill Presentment and Payment.

Concretio.Com Inc.

Booth 402

1952 McDowell Road, Suite 202

Naperville, IL 60563

Phone: 630-369-9668

Fax: 630-369-4854

Web: www.concretio.com

Contact: John McManus

E-mail: info@concretio.com

Concretio.com licenses the leading UNE-P and Resale
Local provisioning application to CLECs, ICP’s and ISPs
throughout the United States in every major ILEC territo-
ry. It allows companies to electronically bond to the
ILECs OSS system and perform all the Pre-Order and
Ordering functions needed to acquire new customers
quickly and efficiently.

www.phoneplusmag.com

CTI Group

Booth 412

333 N. Alabama St., Suite 240

Indianapolis, IN 46204

Phone: 317-262-4522

Fax: 317-262-4849

Web: www.ctigroup.com

Contact: Joyce Dreesen

E-mail: jdreesen@ctigroup.com

CTI Group provides next generation billing manage-
ment, telemanagement and bill analysis software solu-
tions and services for providers and users of today's
evolving telecommunications. CTI Group solutions are
uniquely designed to address the prevailing pain points
in telecommunications today and into the future and
have been recognized by industry experts and leaders.
The company’s solutions alreadly are used by many of
the top service providers in North America and the
United Kingdom.

CustomCall Data Systems

Booth 309

1001 S. Whitney Way

Madison WI 53711

Phone: 608-274-3009

Fax: 608-274-8583

Web: www.customcall.com

Contact: Frank Peregrine

E-mail: mrkting@customcall.com

CustomCall Data Systems provides information systems
and billing services for the telecommunications industry.
CustomCall's software and complete, state-of-the-art,
Internet billing and customer interface system can be
purchased or employed on a service bureau basis. Plus,
our AS/400 Platform guarantees that you will never
need to migrate to a larger architecture.

DATAMATX

Booth 610

3146 Northeast Expressway

Atlanta, GA 30341

Phone: 770-936-5600

Fax: 770-936-5614

Web: www.datamatx.com

Contact: Paul Richards

E-mail: prichards@datamatx.com

DATAMATX Prints and Mails Bills. Locations in Atlanta,
Phoenix and Richmond gives billers two-day delivery
most anywhere in the United States. With creative form
design, programming flexibility, eTRAX document track-
ing and eVIEW document viewing/emailing capability,
DATAMATX is a cost-effective print and mail service
provider that can be trusted with your billing process.

DCA Services

Booth 508

300 N. Meridian, Suite 115-S

Oklahoma City, OK 73107

Phone: 405-951-9362

Fax: 405-951-6420

Web: www.dcaservices.com

Contact: Karen Halverson

E-mail: info@dcaservices.com

DCA Services provides outsourcing solutions for back
office administration, provisioning, customer care,
billing, print and mail, consulting and accounts receiv-
able management through either an ASP or service
bureau model. DCA's mission is “to create partnerships
with our clients by rapidly responding to industry
changes, providing legendary customer service, empow-
ering employees and facilitating opportunities for
greater returns.”
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Eagle Teleconferencing Services Inc.
Booth 521

207 West Washington St.

Rushville, IL 62681

Phone: 217-322-3300

Fax: 217-322-2740

Web: eagleconf.com

Contact: Cindy Smith

E-mail: etrone@eagleconf.com

Eagle Teleconferencing offers quality, cost-effective audio,
video and web conferencing to companies of all sizes.

Early, Lennon, Crocker & Bartosiewicz
Booth 314

900 Comerica Building

Kalamazoo, Ml 49007

Phone: 616-381-8844

Fax: 616-349-8525

Contact: Patrick Crocker
E-mail:pdcrocker@telecomattorney.com

Early, Lennon, Crocker & Bartosiewicz, PL.C. provides
requlatory, strategic and transactional legal services to
over one hundred public and private telecommunication
and technology companies nationwide.

ECI Conference Call Services LLC
Booth 413

415 Hamburg Turnpike

Wayne, NJ 07470

Phone: 973-890-8282

Fax: 973-237-3510

Contact: Jennifer Barone

E-mail: jbarone@calleci.com

Edison Carrier Solutions

Booth 205

2244 Walnut Grove Ave., Quad 2B/G01
Rosemead, CA 91770

Phone: 626-302-2309

Fax: 626-302-1429

Web: www.edisonconnect.com

Contact: Patrick McChesney
E-mail:Patrick.mcchesney@sce.com

Edison Carrier Solutions, (ECS) is a Metropolitan access
carrier, providing Broadb and services to ISPs, ASPs and
CLECs throughout Southern California. Our products
include; SONET, Wavelength and Dark Fiber services.
The ECS network consists of over 2400 route miles of
fiber, connecting over 100 carrier PoPs, t andem/end
office switch locations.

eMeritus Communications

Booth 325

14900 Conference Center Drive, Suite 400
Chantilly, VA 20151

Phone: 703-488-4033

Fax: 703-488-4034

Web: www.eMerituscorp.com

Contact: Lisa Turner

E-mail: lturner@emerituscorp.com

eMeritus Communications provides voice, data and
Internet services to businesses throughout the U.S. With a
diverse customer base spanning vertical markets, eMeritus
is focused on delivering personalized communications

solutions to fit customers’ specific needs. eMeritus’ experi-

enced customer service professionals provide the highest
level of support to ensure customer satisfaction.
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Equinox Information Systems

Booth 514

1309 Briarville Road, Suite 300

Madison, TN 37115

Phone: 615-612-1200

Fax: 615-612-1205

Web: www.equinoxis.com

Contact: David West

E-Mail: dwest@equinoxis.com

Equinox Information Systems is a global provider of soft-
ware solutions for the telecommunications industry.
Providing a full range of software applications, we offer
solutions in areas critical to profitability and network
efficiency, including mediation, fraud detection, CDR
and switch administration, network management, as
well as custom application development.

eStreamingMedia

Booth 702

2128 Bayfront Terrace

Annapolis, MD 21401

Phone: 410-975-9525

Fax: 240-266-0711

Web: www.estreamingmedia.com

Contact: Stan Bielek

E-mail: shielak@estreamingmedia.com

ezCast is a solution ASCENT members can sell and pri-
vate brand to generate new revenue streams from high-
value corporate applications, such as distance training
and briefings. Think of ezCast as the next generation of
Web conferencing where viewers can decide when they
want to connect - anytime and anywhere.

EUR Systems

Booth 320

5040 Ritter Road

Mechanicsburg, PA 17055

Phone: 717-697-6800

Fax: 717-697-4583

Web: www.eursystems.com

Contact: Megan Sprankle

E-mail: sales@eursystems.com

Since 1960, EUR Systems has been pioneering innova-
tive billing and revenue management solutions provided
through outsourcing or licensing. We support some of
the world's foremost communications providers, with
end-user customer care and billing, inter-carrier billing,
wholesale billing solutions and a wide variety of busi-
ness and technical support solutions.

FAT PIPE

Booth 210

3402 Bonaire Crossing

Marietta, GA 30066

Phone: 678-560-4388

Fax: 678-560-4387

Web: www.fatpipeonline.com

Contact: Bob Titsch

E-mail: bob@dagdamor.com

FAT PIPE is a magazine for executives who buy, build,
package, market and sell communications products
through various distribution channels. Its editorial con-
tent emphasizes product creation, channel develop-
ment, pricing, market dem and and trend forecasting.
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Focal Communications

Booth 506

200 N. LaSalle St., Suite 1100

Chicago, IL 60601

Phone: 312-895-8503

Fax: 312-895-0098

Web: www.focal.com

Contact: Lisa Howard

E-mail: info@focal.com

Focal Communications Corp. is a leading national com-
munications provider. Focal offers a range of solutions,
including local phone and data services, to communica-
tions-intensive customers. Nearly half of the Fortune
100 use Focal’s services, in 23 top U.S. markets.

France Telecom

Booth 100

246 rue de Bercy

Paris cedex 12, France, 75584

Phone: 011-33-14-34-28287

Fax: 011-33-14-34-28150

Web: www.opentransit.francetelecom.com
Contact: Jean Croze

E-mail: open.transit@francetelecom.com
France Telecom provides a complete range of Open
Transit solutions (B andwidth, Internet, Voice and
Mobile) for carriers and ISPs worldwide. In North
America, carriers can access France Telecom’s fully
owned global backbone via 16 local PoPs. Long-term
stability is ensured for all by a strong internal customer
base, enabling France Telecom to manage risks more
effectively for all its 1,000 customers.

Genesys Conferencing

Booth 410

32 Crosby Drive,

Bedford, MA 01730

Phone: 781-761-6200

Fax: 781-761-6300

Web: www.genesys.com

Contact: Shannon Quaglia

E-mail: Shannon.quaglia@genesys.com

Genesys Conferencing is the largest independent confer-
encing specialist and the only provider offering a fully
integrated audio, Web and desktop video conferencing
service. Genesys can provide a wide range of private-
labeled audio, Web and video conferencing solutions.
Genesys is the only conferencing company with a dedi-
cated business unit serving wholesale partners and agents
to ensure all of your conferencing requirements are met.

Global Document Solutions Corp.

Booth 211

350 Hudson St.

New York, NY 10014

Phone: 480-998-1577

Fax: 480-998-3321

Web: www.globaldocsolutions.com

Contact: Lauren Shapiro

E-mail: Ishapiro@cox.net

Global Document Solutions is the premiere provider of
Digital Transactional Printing with nearly 100 years expe-
rience. We employ state-of-the-art output management
systems delivering images to both our high-speed print
network and electronic document presentation. GDS
offers design consultation and expertise in billing and
critical customer communications.
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Grande Networks

Booth 304

401 Carlson

San Marcos, TX 78666

Phone: 512-878-5470

Fax: 512-878-4286

Web: www.gr andecom.com

Contact: Jim Hennessee

E-mail: jim.hennessee@gr andecom.com

Gr ande Networks, the wholesale division of Gr ande
Communications, serves the communication needs of
other service providers and carriers by delivering the
underlying network products, services and professional
support staff through its ATM, voice and data switching
platforms and SONET/fiber network. Specific wholesale
products offered include: Nationwide Managed Modem
Services, Local T-1, Originating Access, Domestic and
International Terminations , Wholesale CLEC Services,
National Directory Assistance

Heritage Communications Corp.

Booth 202

1600 W. Eau Gallie Blvd.

Melbourne, FL 32935

Phone: 321-308-4000

Fax: 321-752-4138

Web: www.hcc.net

Contact: Michael Paul

E-mail: mpaul@hcc.net

Heritage Communications Corp., a facilities-based com-
munications provider of International and Domestic
wholesale carrier services, Wholesale Web-enabled
Enhanced Services, Internet Service and creator of the
World Talknet turnkey switching platform. Our vision is
to utilize the latest technologies as a convergent solu-
tion for our customers.

HickoryTech

Booth 220

215 E. Hickory St.

Mankato, MN 56001

Phone: 507-625-1691

Fax: 507-625-5598

Web: www.hickorytech.com

Contact: S andra Gibbs

E-mail: infosolutions@hickorytech.com
HickoryTech offers leading customer management and
billing software solutions to the telecommunications
industry, serving CLECs, LECs, IXCs and resellers.
HickoryTech is a diversified communications holding
company in Minnesota, with its roots in the local tele-
phone exchange business. SuiteSolution%. is targeted at
providers of wireline, wireless, broadb and/Internet and
television/video services.

Homisco Inc.

Booth 308

99 Washington St.

Melrose, MA 02176

Phone: 781-665-1997

Fax: 781-665-3013

Web: www.homisco.com

Contact: Melissa Goodrick

E-mail: mgoodrick@homisco.com

Homisco is a service provider offering wireless, LD and
local resale opportunities bundled with enhanced soft-
ware and EBP. Also available are enhanced services such
as prepaid, SMS and Unified Messaging technology
bundled with traffic or on a purchase basis.
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ICG Communications Inc.

Booth 604

161 Inverness Drive W.

Englewood, CO 80112

Phone: 303-414-5354

Fax: 303-414-8867

Web: www.icgcom.com

Contact: Judi R andazzo

E-mail: marketing_communications@icg.com
ICG Communications Inc. is a facilities-based communi-
cations company with a national data and voice net-
work. The company operates in more than 30 major
metropolitan areas. ICG’s signature products are broadb
and, dial-up Internet access, Dedlicated Internet Access
(DIA), voice and Internet Protocol solutions and fiber
optic transport services. ICG serves approximately 6,000
customers including Internet service providers (ISPs),
interexchange carriers and corporate customers.

Info Directions

Booth 208

833 Phillips Road

Victor, NY 14564

Phone: 585-924-4112

Fax: 585-924-1821

Web: www.infodirections.com

Contact: Lori Ann Dedline

E-mail: sales@infodir.com

Info Directions develops, hosts and installs rating, billing
and customer care solutions for the next-generation wire-
less and traditional voice and data marketplaces. The most
installed billing solution in America, Info Directions utilizes
an open, flexible web-based architecture to provide an
immediate return on investment from billing operations.

Intele-Card News

Booth 501

523 N. Sam Houston Pkwy. E., Suite 300
Houston, TX 77060

Phone: 281-272-2744

Fax: 281-847-5368

Web: www.intelecard.com

Contact: Carol Moore

E-mail: info@intelecard.com

Since the inaugural issue in 1995, Intele-Card News has
become the definitive resource within the thriving prepaid
and burgeoning smart-card industries. Readers rely on
ICN to inform and educate them on the latest products,
technologies, techniques, strategies and statistics to help
them compete, grow and succeed in the marketplace.

Interoute

Booth 515

Barnards's Inn, 86 Fetter Lane,

London, England, EC4A 1EN

Phone: 011-44-20-70-259000

Fax: 011-44-20-70-259888

Web: www.interoute.com

Contact: Rowan Martin

E-mail: info@interoute.com

Interoute’s i-21 network is the largest, most densely
connected network in Europe, offering unparalleled
homogeneity, reach and capacity. Interoute owns and
controls the entire network, which connects 45 cities in
9 countries across 11,250 cable miles. Interoute also
owns and operates MANS in nine key European cities.
Services include b andwidth, MPLS VPNs, internet servic-
es and communications services.
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Interstate Fibernet

(An ITC DeltaCom Company)
Booth 526

1791 0.G. Skinner Drive

West Point, GA 31833

Phone: 256-382-3998

Fax: 256-382-3997

Contact: Tina Branch

E-mail: tbranch@itcdeltacom.com

lowa Network Services
Booth 517

4201 Corporate Drive
West Des Moines, IA 50266
Phone: 515-830-0449

Fax: 515-830-0126
Contact: Marty Ouverson
E-mail: marty@netins.com

Lightyear Communications

Booth 616

1901 East Point Pkwy.

Louisville, KY 40223

Phone: 502-244-6666

Fax: 502-3572756

Contact: Debbie Mills

E-mail: demills@lightyearcom.com

Lightyear makes and provides customer service for a
range of long distance, local and data telecommunica-
tions products. Through attractive pricing and special-
ized service, the company has built a solid customer
base of nearly 200,000 customers. Lightyear additionally
has over 400 Agent Partners nationwide; industry lead-
ing customer service and operations support system and
a proven product line.

Martin Group

Booth 525

1515 N. Sanborn Blvd.

Mitchell, SD 57301

Phone: 605-996-9646

Fax: 605-995-2577

Contact: Lisa Johnson

E-mail: lisajohnson@martin-group.com

net.com

Booth 603

6530 Paseo Padre Pkwy.

Fremont, CA 94555

Phone: 510-574-2309

Fax: 510-574-4040

Web: www.net.com

Contact: Sharon McDonald

E-mail: info@net.com

net.com equips carriers with service creation platforms
for IP telephony, broadb and and multiservice networks.
The award-winning SHOUTIP platform enables the rapid
creation and delivery of calling card, wholesale arbi-
trage, toll bypass, interactive voice response and
enhanced business services. The company has more
than 1,750 customers in 75 countries.

New Edge Networks

Booth 519

3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

Phone: 360-693-9997

Fax: 360-693-9997

Contact: Alex Nally

E-mail: alexnally@newedgenetworks.com

New Edge Networks operates the largest, densest, most
robust network in the country. With over 600 switches,
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New Edge Networks is able to offer a suite of broadb
and data services including Dedicated Internet Access,
Frame Relay, ATM and xDSL to 350 cities nationwide.
The company offers flexible agent, reseller, wholesale
and referral programs.

NTS Communications Inc.

Booth 321

5307 W. Loop 289

Lubbock, TX 79414

Phone: 806-797-0687

Fax: 806-788-3386

Web: www.ntscom.com

Contact: Kecia Nix

E-mail: kecian@ntscom.com

NTS Communications Inc. is a total Telecommunications
Company providing Switched Termination , Toll Free,
ATMiFrame Relay, DS1,053 and OCN Level Services Nation-
Wide. Internet, CLEC and CAP Services in selected markets.

OneStar

Booth 323

7100 Eagle Crest Blvd.

Evansville, IN 47715

Phone: 812-437-7677

Fax: 812-437-7973

Web: www.onestarld.com

Contact: Amy Evans

E-mail: wholesale_services@onestarld.com
OneStar: A facility-based carrier, with its 100 percent
redundant Sonet/Packet infrastructure, offers compre-
hensive domestic and international wholesale programs
to Carriers and Switchless Resellers.

0SG Billing Services

Booth 407

100 West Forest Ave., Suite G

Englewood, NJ 07631

Phone: 201-871-1100

Fax: 201-871-3550

Web: www.osgbilling.com

Contact: Alex Sgroi

E-mail: Alex.s@osgbilling.com

0SG Billing Services provides innovative bill presentment
and distribution solutions that enable businesses to
effectively communicate through their invoices. We
offer Internet Invoice Delivery, Graphically Composed
Invoices, One-Price Invoicing Solutions, Next-Day
Turnaround, Marketing Design Consultation, Product St
andardization and Zero-Defect Processing. We provide
the expert billing advice that leads to success.

PaeTec Communications

Booth 513

One PaeTec Plaza, 600 Willowbrook,

Fairport, NJ 14450

Phone: 585-340-2500

Fax: 585-340-2731

Web: www.paetec.com

Contact: Renee Root

E-mail: renee.root@paetec.com

PaeTec is a nationwide facilities-based Carrier which pro-
vides a full suite of products to a variety of Telecom
companies, Carriers, IXCs, CLECs, Resellers, ISPs, ESP's
and Calling Card Providers. Services offered include,
Local (DID/DODIPRI), Switched & Dedicated LD, IP
Transit, Integrated T and Private Line.
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PhoenixSoft Inc.

Booth 312

6530 N. 16th St.

Phoenix, AZ, 85016

Phone: 602-788-6100

Fax: 602-279-8933

Contact: Janet Hrlevich

E-mail: jhrlevich@phoenix-soft.com

PhoenixSoft develops the CMS/2000 Enhanced
Switching Platform and the comprehensive CMS/Server
Convergent Billing system. CMS/2000 is SIP-enabled and
provides for TDM and VoIP T andem Switching, Calling
Card, International Gateway, One Number Calling, 1+
and Feature Group services. CMS/Server is a feature-rich
tradiitional and VoIP Billing solution. Turnkey and Service
Bureau solutions available.

PHONE+ /XCHANGE magazines

Booth 406

3300 N. Central Ave., Suite 2500

Phoenix, AZ 85012

Phone: 480-990-1101

Fax: 480-675-8112

Contact: Marla Ellerman

E-mail: marlae@vpico.com

Among Virgo Publishing’s telecom division are PHONE+
and XCHANGE magazines. PHONE+ is the primary
source of industry information and analysis for carriers,
resellers, agents, partners and aggregators of network-
based communication and computing services.
XCHANGE delivers comprehensive analytical coverage of
developments in services, technology and business
strategies within the local network services marketplace.

Plexnet Communication Services Inc.
Booth 301

6010 Highway 191, Suite 105

Odessa, TX 79762

Phone: 915-368-7713

Fax: 915-368-7726

Web: www.plexnetservices.com

Contact: J. Homer Daniels

E-mail: pguier@plexnetservices.com

Looking for a revenue generator at an affordable price?
Plexnet manufactures and sells a Central office grade
voicemail platform based on open source technology
that services any size telecom company. Multiple
Notification Methods - (pager; cell phone, e-mail. Web
based retrieval and web based administration.

PointOne Telecommunications Inc.
Booth 607

6500 River Place Blvd., Building II, Suite 200
Austin, TX 78730

Phone: 512-735-1200

Fax: 512-735-1210

Contact: Suzanne Aldrich

E-mail: saldrich@pointone.com

Powernet Global Communications
Booth 608

100 Commercial Drive

Fairfield, OH 45014

Fax: 208-575-2990

Web: www.powernetglobal.com

Contct: Michael McLelan

E-mail: blammers@pngmail.com

PowerNet Global Communications delivers voice, data
and internet solutions to commercial and residential
accounts on a wholesale and retail basis. Operating
profitably for 10+ years, PowerNet Global is setting the
pace for successful communications companies while
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maintaining their focus on customer satisfaction and the
independent sales agent channel.

Profitec Inc.

Booth 300

One Barnes Park S.

Wallingford, CT 06492

Phone: 203-679-7011

Fax: 203-679-7391

Web: www.profitecinc.com

Contact: Tammy Tatro

E-mail: sales@profitecinc.com

Profitec is a leading provider of convergent billing and cus-
tomer care services to CLECS, ISPs, IXC resellers and other
integrated communications providers. It's Omnibill system
supports a complete line of 0SS tools and comes on a
turnkey, service bureau or leased facilities basis. Profitec
offers a full product line of electronic billing options as
well as web based payment and sales order entry systems.

QWEST Communications

Booth 400

9311 San Pedro Ave., Suite 100

San Antonio, TX 78216

Phone: 210-541-3758

Fax: 210-349-7212

Web: www.qwest.com

Contact: Karen Chase

E-mail: karen.chase@qwest.com

Qwest Communications International Inc. (NYSE: Q) is a
leading provider of voice, video and data services to more
than 25 million customers. The company’s 55,000 employ-
ees are committed to the “spirit of service” and providing
world-class services that exceed customers’ expectations
for quality, value and reliability. For more information,
please visit the Qwest Web site at www.qwest.com.

Radiant Holdings Inc.

Booth 710

1020 NW 163rd Drive

Miami, FL 33169

Phone: 786-423-5037

Fax: 208-439-4620

Contact: Liza Concepcion

E-mail: Iconcepcion@radiantholdings.com

Raindance Communications

Booth 319

1157 Century Drive

Louisville, CO 80027

Phone: 303-928-2400

Fax: 303-928-2832

Web: www.raindance.com

Contact: Leeann Morris

E-mail: Imorris@raindance.com

Raindance provides integrated web and phone confer-
encing services that make meetings more productive.
Raindance’s reservationless conferencing services pro-
vide greater flexibility and reliability, increasing the effi-
ciency of remote meetings. Web conferencing increases
participant interactivity and improves the bottom line by
allowing users to conduct content-rich remote meetings
without the expense of travel.

Redmond Software

Booth 510

Web: www.redmondsoftware.com

Contact: John Roth

E-mail: sales@redmondsoftware.com

Redmond Software’s best of breed voice portal technol-
ogy and consulting services enable millions of end-users
worldwide to access a new range of enhanced-service
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using natural speech over any phone. No personal com-
puter or Internet access required. Some of those services
include information, news, weather; traffic, stock
quotes, driving directions, restaurant quides, voice com-
merce, phone banking and e-mail by phone. This cut-
ting-edge technology allows businesses to dramatically
improve customer service and build customer loyalty.

RPM Software

Booth 614

839 5th Ave. SW, Suite 605
Calgary, AB, T2P 3(8, Canada
Phone: 403-265-6727

Fax: 403-670-9992

Contact: Bill Boyd

E-mail: bill@rpmsoftware.com

Sandy Beaches Software

Booth 503

3000 United Founders Blvd., Suite 218
Oklahoma City, OK 73112

Phone: 405-607-5050

Fax: 405-607-5055

Web: www.intelebill.com

Contact: Suzy Parker

E-mail: suzy.parker@intelebill.com

InTELEDill, Sandy Beaches Software’s convergent billing
solution, combines unparalleled accuracy with afford-
ability to meet customer service, provisioning and billing
needs for Local, 1+, 800, Data, Wireless and Internet
services. Start-up companies as well as established
providers will benefit from SBS’ conversions, monthly
minimums and startup costs which are priced as some
of the lowest on the industry.

SAVVIS Communications

Booth 518

12851 Worldgate Drive,

Herndon, VA 20170

Phone: 703-234-8217

Fax: 703-234-8306

Web: www.savvis.net

Contact: Kathleen White

E-mail: Kathleen.white@savvis.net

SAWIS, known as “The Network that Powers Wall St.”,
is a global network service provider (NSP) that delivers IP
VPNs, managed hosting and Internet services to medi-
um-sized enterprises and the financial services market.
The editors of Network Magazine named SAVVIS' IP
VPNs Product of the Year for 2001.

Sirius Telecom

Booth 326

223 E. De La Guerra St.

Santa Barbara, CA 93101

Phone: 805-690-2800

Fax: 805-690-2899

Web: www.siriustelecom.com

Contact: Heather Gibb

E-mail: marketing@siriustelecom.com

Sirius leases and supports carrier class switch partitions,
switch services and colocation space in Los Angeles
(One Wilshire) and New York (60 Hudson). The Sirius’
customers primarily consist of International PTT and
TIER | telecom carriers that wish to interconnect with
customers and vendors through strategic points of pres-
ence in the United States, utilizing the Nortel DMS
3001250 platform.
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SNET DG

Booth 401

530 Preston Ave., 1st Floor

Meriden, CT 06450

Phone: 203-634-5300

Fax: 203-634-9331

Web: www.snetdg.com

Contact: Jo Ann Reinhorn

E-mail: jr9479@ctmail.snet.com

SNET Diversified Group (SNET DG) offers The Perfect
Package of advanced SS7 signaling, intelligent network
and database services to wireline, wireless and IP-based
carriers. A single connection to SNET's nationwide net-
work provides carriers with efficient gateway routing of
call set-up messages, wireless roaming, number porta-
bility, toll-free database service, calling name delivery,
intral ATA CLASS, Calling Card validation, billed number
screening and network fraud control and International
Code Database with web-access.

Sprint

Booth 504

6220 Sprint Pkwy., (KSOPHD0202-2B622)

Overl and Park, KS 66251

Phone: 913-794-3104

Fax: 913-751-4364

Web: www.sprint.com/wholesale

Contact: Elizabeth Clark

E-mail: elizabeth.a.clark@mail.sprint.com

Sprint Wholesale offers simple solutions to your most
complex business challenges, including outst anding
products, technical support and back-office services - all
backed by 100 years of telecommunications experience.

Steleus Inc.

Booth 317

68 Tadmuck Road

Westford, MA 01886

Phone: 978-692-6200

Fax: 978-589-8115

Web: www.steleusgroup.com

Contact: Carol Wennerstr and

E-mail: cwennerstr and@steleusgroup.com
Steleus’ prOceSS7 traffic analysis system facilitates real-
time access to customer and network information,
enabling carriers to optimize network availability,
improve efficiency, reduce operating costs and target
new services. prOceSS7'’s suite of business applications
enables a carrier to monitor and enforce SLAs, inde-
pendently verify interconnection billing accuracy and
augment customer care.

Step 9 Software Corp.

Booth 522

11409 Hollow Timber Court

Reston, VA 20194

Phone: 703-689-3247

Fax: 703-421-4651

Web: www.step9.com

Contact: Pam Casale

E-mail: info@step9.com

Step 9 empowers its customers to market new products
faster, exceed customer expectations for support and
achieve profitable revenue growth with resale, facilities
management or UNE-P. iCustomer SDX, Step 9's flagship
product, meets demanding and specific requirements
from the communication service provider customer who
needs to respond quickly to market trends with new
products, enable collaboration and communication
across all 0SS functions and streamline order entry, ful-
fillment and manage the ongoing relationships with cus-
tomers.
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Sungard Mailing Services

Booth 317

350 Automation Way

Birmingham, AL 35210

Phone: 205-307-6865

Fax: 205-307-6813

Web: www.sungardms.com

Contact: Demetrius Carr

E-mail: dcarr@ms.sungard.com

Since 1984, SunGard Mailing Services has been one of
the nation’s leading providers of document output solu-
tions. Enabling our unique combination of technology
and innovation, SunGard Clients are better able to com-
municate, influence and retain their customer base
through focused statement rendering services.
SunGard's document distribution output channels
include: paper, electronic (e-billlemail), optical andfor
magnetic media. SunGard also provides web-hosting
solutions for data management and storage.

Swisscom North America

Booth 601

2001 L St., N.W., Suite 750
Washington, DC 20036

Phone: 202-785-1145

Fax: 202-457-8915

Contact: Jessica Karp

E-mail: jessica.karp@swisscom-na.com

Switch and Data

Booth 217

1715 N. Westshore Blvd., Suite 650

Tampa, FL 33607

Phone: 813-207-7720

Fax: 813-281-4511

Web: www.switch anddata.com

Contact: Edna Calilan

E-mail: info@switch anddata.com

Switch and Data, headquartered in Tampa, FL, operates
carrier-neutral colocation facilities, providing intercon-
nection and other business enabling services to enter-
prise companies and service providers. With the largest
national footprint, interconnection to over 100 distinct
networks and a proven business plan, Switch and Data
is the nation’s leading carrier-neutral colocation provider.

T4 Systems

Booth 209

1000 Technology Drive, Suite 1217

Fairmont, WV 26554

Phone: 304-333-2213

Fax: 304-333-2214

Web: www.t4dsys.com

Contact: Scott Trefz

E-mail: inquiries@t4sys.com

T4 Systems has extensive experience helping organiza-
tions make the most of their computer systems. We
provide integrated back office solutions for Customer
Relationship Management, Order Management, Local
and LD Provisioning and Billing. T4 Systems also pro-
vides Consulting Services, Business Process and
Workflow Automation, Systems Development and
Integration and e-Business Solutions.



ASCENT Fall Conference & Networking Center

Exhihbif

Talk America

Booth 600

12020 Sunrise Valley Drive, Suite 250
Reston, VA 20191

Phone: 703-391-7502

Fax: 703-391-7525

Contact: George Vinall

E-mail: gvinall@talk.com

Technologies Management Inc.

Booth 408

210 North Park Ave.

Winter Park, FL,32789

Phone: 407-740-3003

Fax: 407-740-5950

Web: www.tminc.com

Contact: Mark Lammert

E-mail: mlammert@tminc.com

Publications, business tools and consulting on requlatory
issues, regulatory compliance and competitive develop-
ments in the telecommunications industry, including
outsource compliance/USF report preparation and filing.

Telcom Products International

Booth 414

1 North Second St., Suite 318

Fargo, ND, 58102

Phone: 701-232-4525

Fax: 701-232-2396

Contact: Shari Gerdes

E-mail: sharig@telcomproducts.com

TelCom Products International is a distributor of a large
variety of new and manufactured products. Our manu-
facturers include, but are not limited to, Cisco, Carrier
Access, Adtran, Telco Systems and Nortel. We also carry
a full line of VoIP Equipment and solutions. Plus, TPl car-
ries a wide range of callback and call through dialers.
See TP for all of your equipment needs.

Telecom Compliance Services Inc.
Booth 512

1720 Windward Concourse, Suite 250
Alpharetta, GA 30005

Phone: 678-775-2244

Fax: 678-775-2254

Web: www.tcsteam.com

Contact: Ernest Ellis

E-mail: info@tcsteam.com

Telecom Compliance Services is the nation’s premier full-
service requlatory compliance firm. TCS is the industry
leader in certifications, qualifications and compliance
reporting required by the many governmental agencies
overseeing the telecommunications industry across the
country. TCS has assisted hundreds of telecom carriers
obtain certifications and approvals from the state requ-
latory commissions, Secretaries of State and the FCC.

Teleconference USA
Booth 523

11808 Miracle Hills Drive
Omaha, NE 68154

Phone: 402-963-1309

Fax: 402-963-1602

Contact: Denise Kellar
E-mail: dmkellar@west.com
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TMNG

Booth 611

7300 College Blvd., Suite 302

Overl and Park, KS 66210

Phone: 913-345-9315

Fax: 913-451-1845

Web: www.tmng.com

Contact: Caroline Becker

E-mail: info@tmng.com

The Management Network Group Inc. (Nasdaq: TMNG)
provides end-to-end strategy, management, marketing,
operational and technology consulting services to the
global communications industry. With over 550 consult-
ants worldwide, TMNG serves communications service
providers, technology companies and financial services
firms. Founded in 1990, TMNG and its subsidiaries
TMNG Marketing, TMNG Technologies, CSMG and
TMNG Europe have performed services for over 600
clients worldwide.

Tyco Telecommunications

Booth 206

100 Domain Drive

Exeter, NH, 03833

Phone: 603-775-6232

Fax: 603-775-6467

Web: www.tycotelecom.com

Contact: Jane Wade

E-mail: sales-hg@tycotelecom.com

Tyco Telecommunications is one of the world's largest
providers of advanced broadb and communications
capacity, systems and services and the world’s only fully
integrated supplier of transoceanic optical networks and
wholesale capacity. The company is deploying and sell-
ing secure city-to-city capacity and colocation and data
center services on the Tyco Global Network. Tyco
Telecommunications is a wholly owned subsidiary of
Tyco International Ltd. (NYSE: TYC, LSE: TYI; BSX: TYC).

U.S. Signal

Booth 613

20 Monroe, Suite 450

Gr and Rapids, MI 49503

Phone: 616-988-7422

Fax: 616-988-0414

Contact: Steve Oyer

E-mail: ebrown@ussignalcom.com

Virtual Backoffice Software Inc.
Booth 405

41 Winter St., Suite 301

Boston, MA 02108

Phone: 617-338-3111

Fax: 617-338-3129

Contact: Christian Briggs

E-mail: chriggs@vbosoftware.com

VLM International

Booth 201

PO Box 209

Osceola, IN 46561

Phone: 574-679-9237

Fax: 574-679-9197

Web: www.viminternational.com

Contact: Vicki Miles

E-mail: ussales@vlminternational.com

VLM International is an innovative provider of Customer
Relationship Management and Billing (CRM&B) software
for competitive providers in the telecommunications
industry. VLM International assures billing effectiveness
and data management accuracy, allowing you to focus
most on what makes you money: sales! Contact us
today for more information!

www.phoneplusmag.com

Voicecom

Booth 303

3399 Peachtree Road, Suite 600

Atlanta, GA, 30326

Phone: 800-384-6245

Fax: 877-756-7276

Web: www.voicecom.com

Contact: Frank Paterno

E-mail: wholesale@voicecom.com

By enjoying the benefits of our robust products and
nationwide network, Voicecom’s Wholesale Partners can
gain a competitive advantage in their market. We pro-
vide a full spectrum of richly featured Voice Messaging,
Unified Communications, Calling Card and Conference
Calling services for resale. and because we offer a range
of advanced back office integration options such as real
time web provisioning, batch file provisioning and XML
integration, the implementation cycle is quick. Our part-
ners can immediately experience the benefits.

VoicelLog

Booth 316

6904 Old Gate Lane

Rockville, MD 20852

Phone: 301-230-2129

Fax: 301-230-2109

Web: www.voicelog.com

Contact: Larry Leikin

E-mail: lleikin@voicelog.com

VoiceLog is the No. 1 provider of third party verification
services to the telecommunications and competitive util-
ity industries. VoiceLog offers superior service for both
live operator and automated TPV. Innovations include a
proprietary web interface with verification download
functionality, VoiceLog.com to verify Internet orders and
Any Lanquage on Earth capability.

Voiceware Systems

Booth 302

1109 Okeechobee Road, Suite 11
West Palm Beach, FL 33401
Phone: 561-655-1770

Fax: 561-803-5439

Contact: Yvette DelSordo

E-mail: Yvette@voiceware.net

Williams Communications

Booth 310

22839 Orchard Oak Lane

Katy, TX, 77450

Phone: 281-395-5833

Web: www.williamscommunications.com
Contact: Kevin West

E-mail: kevin.west@wcg.com

Williams Communications enables global connectivity via
its fully lit, next-generation broadb and network, the
largest in North America. We offer a comprehensive
portfolio of innovative products and services and our
global service platforms are the most extensive in the
industry. Williams Communications delivers the serious
bandwidth businesses depend on.



